JIMENA DEL CASTILLO
jimenadelcastillo@gmail.com | (301) 512-4720 | Germantown, MD 20874 LinkedIn: https://www.linkedin.com/in/jimena-del-castillo-386684119
Career Summary

· Senior Graphic Designer with 10+ years delivering strategic visual solutions across corporate, government, and freelance settings.
· Having proven ability to lead branding initiatives, marketing campaigns, and cross-platform design projects from concept through execution enhancing audience engagement and brand consistency. Adept at translating complex messages into compelling visuals that drive results.
· Holds a Bachelor of Fine Arts and blends creative expertise with client-facing communication and project coordination, now seeking to elevate visual storytelling as a Visual Designer or Graphics Specialist.
Core Expertise

Adobe Creative Cloud (CC): Photoshop, Illustrator, InDesign, Dreamweaver, After Effects, Premiere Pro, Media Encoder, InVision, HTML5, Animation
Microsoft Office Suite: Word, Excel, PowerPoint, Outlook, Access
Operating Systems: macOS, Windows
Additional Skills: Visual Storytelling | Branding Strategy | Creative Direction | Marketing Collateral | Concept Development | Print and Digital Design | Cross-functional Collaboration | Client Communication | Infographic Design | Design Consistency | Campaign Development | Presentation Design | Project Coordination | Design Consultation | Stakeholder Engagement |
User-Centered Design | Editorial Design | Layout and Typography | Brand Identity Development | Creative Problem Solving
Work Experience

Communications Specialist/ Senior Graphic Designer
Deloitte (Contract)	Dec 2024 - Feb 2025
Chenega Healthcare (Contract)	May 2022 - Sep 2024
· Led the end-to-end execution of mass email campaigns from uploading and segmenting distribution lists to drafting, editing, and coordinating Public Affairs Office approvals resulting in consistent 98% accuracy in dissemination across multiple internal and external stakeholders.
· Designed and produced visually compelling assets for high-profile VCE initiatives, including newsletters, factsheets, and conference materials improving stakeholder engagement by 30%.
· Collaborated with Education and Research teams to translate complex project data into accessible brochures, posters, and factsheets.
· Partnered with Program Managers and CBT teams to develop strategic communication plans and multimedia materials, including videos and infographics contributing to a 25% increase in internal training participation and consistent branding.
· Directed visual storytelling initiatives through motion graphics, animation, and educational video production earning commendation from leadership for elevating content clarity and boosting viewer retention rates.
· Managed final approvals and quality assurance for all communication deliverables, including website layout and internal government web pages.
Founder/Freelance Senior Graphic Designer (Currently assisting BNG Consulting)	Jan 2018 - Till date
Creative Ideas Design LLC
· Founded and scaled a creative design consultancy, delivering tailored marketing and branding assets including websites, presentations, logos, and social media campaigns for over 50 clients, which resulted in a 70% repeat business rate.
· Designed and executed cross-platform marketing collateral (digital + print) such as brochures, newsletters, infographics, and videos, consistently maintaining 100% brand guideline compliance while improving average campaign engagement.
· Managed the full creative lifecycle from concept development and client consultation to prepress checks and vendor coordination reducing production turnaround times by 25% and ensuring 98% error-free print execution.
· Led client communication and project management, overseeing cross-functional collaborations and stakeholder    expectations on 100+ projects.
· Developed brand identity systems and visual strategies for startups and established businesses, successfully helping clients launch or relaunch products that saw up to a 60% increase in brand recognition.
· Implemented a streamlined design operations workflow, prioritizing workload and feedback integration across concurrent projects improving creative team productivity by 30% and enabling consistent on-time delivery.
Graphic Designer	Apr 2021 - Oct 2021
GRSi (Contract)
· Designed and delivered high-impact visual content including infographics, lifecycle diagrams, and proposal graphics for cross-functional teams, directly contributing to a 25% increase in proposal win rate.
· Collaborated with Proposal and Corporate Communications teams to develop consistent marketing and campaign visuals across digital and print platforms.
· Led the design and execution of creative concepts from rough drafts to final production, incorporating stakeholder feedback and delivering assets under tight deadlines with 100% on-time delivery rate.
· Conducted in-depth analysis of marketing content and visual strategies, identifying gaps and proposing creative improvements that resulted in a 20% improvement in content consistency.
Graphic Designer	Jan 2021 - Feb 2021
Aptive Resources (Contract)

· Designed persuasive and visually engaging collateral including presentations, brochures, and digital graphics aligned with strategic marketing goals.
· Translated complex technical content into accessible visual materials using plain language and design best practices.
· Collaborated with cross-functional teams to conceptualize and refine communication assets that aligned with brand strategy and campaign objectives.
· Provided professional design support on high-stakes projects, applying document design principles and high-resolution graphics to develop materials that consistently met or exceeded communication.
Temporary Contract Graphic Designer	Mar 2020 - May 2020
Elliassen Group
· Designed and localized multilingual marketing tools by translating, formatting, and integrating Spanish-language copy into infographic templates expanding accessibility and improving engagement with Spanish-speaking audiences.
· Created custom illustrations and visual assets for educational materials and child-focused campaigns, enhancing visual clarity and boosting content comprehension.
Temporary Contract Graphic Designer	Mar 2020 - Apr 2020
Creative Circle
· Delivered end-to-end design solutions for educational, clinical, and promotional materials supporting PHCoE’s mission, contributing to a 35% increase in engagement across distributed resources through visually compelling layouts.
· Redesigned key components of the PHCoE website and social media presence, including infographics, hero sliders, and special observance graphics.
· Provided expert consultation on print production and cost-effective design solutions, recommending formats, paper types, and finishing techniques that reduced production costs by 20% while maintaining high visual.
· Ensured all designs met Section 508 compliance standards, enabling inclusive access for individuals with disabilities and contributing to 100% compliance on federal reporting and distribution requirements for published digital materials.
Temporary Contract Graphic Designer	Feb 2020 - Mar 2020
The Creative Group
· Developed and delivered visually compelling designs from branding assets and signage to full-scale marketing campaigns for multiple DMV government agencies, consistently meeting tight federal and local deadlines.
· Produced engaging illustrations and digital infographics for conferences and publications, enhancing visual storytelling and increasing audience comprehension by 35%.
Graphic Designer	Jan 2016 - Feb 2020
United World Technologies
· Spearheaded the design and delivery of multimedia presentations for international conferences, including the Milipol Asia-Pacific 2017 in Singapore contributing to a 25% increase in lead generation.
· Led cross-functional collaboration with marketing, copywriters, and legal teams to develop branding content, animations, and social media strategies resulting in a 40% improvement in audience engagement.
· Developed data-driven design solutions by consulting directly with clients to uncover pain points and delivering targeted visual content across web, video, and print accelerating project turnaround times.
Commercial/Client Service Representative	Sep 2009 - Nov 2011
Bank of America
· Generated and analyzed banking trend reports on account openings, credit card issuance, and certificates of deposit providing leadership with actionable insights that helped optimize service strategies.
· Delivered high-quality client service by processing check, cash, and card transactions with 100% accuracy, issuing receipts, and verifying endorsements.
· Utilized internal banking systems and databases to manage transaction entries, verify account details, and support fund transfers reducing transaction turnaround time by 20%.
· Recognized as Spirit Champion in 2011 for consistently delivering exceptional customer support, including providing accurate account information, resolving inquiries, and assisting with record changes.
Education

Bachelor of Fine Arts
University of Maryland Baltimore County | Catonsville, MD
Associates of Applied Science
Montgomery College | Rockville, MD
